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	Job Title: Work Experience Manager
Reporting to:  Director of Employer Partnerships
Base: The Roundhouse - Willingness to travel across DCG sites and employer locations


	Hours: 37 hours per week, 52 weeks a year
Contract Type:  Management
Holidays: 35 days plus 8 bank holidays and 6 closure days
Salary: £38,500 per annum


	Job Purpose 

To lead and manage the strategic and operational delivery of work experience, industry placements, and student progression activity across Derby College Group. The role will ensure that every learner benefits from meaningful, high-quality employer engagement that enhances employability, supports progression into positive destinations, and meets funding and regulatory requirements. The role is critical in ensuring that work experience is consistently embedded across all curriculum areas, fully compliant with funding, safeguarding, and health and safety expectations, and clearly demonstrates impact on learner out comes


	Key Responsibilities 

Operational Delivery
· Lead the design, planning, and delivery of work experience and progression across all curriculum areas. 
· Translate organisational priorities into clear operational plans, targets, and measurable outcomes. 
· Ensure a consistent and high-quality learner experience across study programmes, T Levels, and other provision. 
· Monitor performance against key KPIs and implement improvement actions where require

Work Experience and Industry Placement Delivery
· Lead the coordination and delivery of all work experience activity, including industry placements, employer projects, and wider employer engagement. 
· Ensure all placements are meaningful, relevant, and aligned to learners’ vocational pathways. 
· Oversee systems for tracking placement participation, hours, completion, and impact. 
· Ensure all activity meets safeguarding, health and safety, and risk assessment requirements. 

Employer Engagement (Delivery-Focused)
· Work collaboratively with employer-facing teams to secure a broad pipeline of high-quality placements. 
· Build and maintain strong employer relationships to support sustainable placement opportunities. 
· Enable flexible models of delivery including project-based, simulated, and blended work experience. 
· Undertake employer engagement and visits to support placement development and quality assurance. 

Quality Assurance and Compliance
· Ensure all work experience and progression activity is fully compliant with funding, audit, safeguarding, and health and safety requirements
· Develop and maintain policies, procedures, and systems to ensure consistent compliance across the organisation
· Maintain accurate, robust, and auditable records of all work experience activity. 
· Implement quality assurance processes, including learner and employer feedback and internal auditing
· Contribute to Self-Assessment Reports (SAR) and Quality Improvement Plans (QIP). 

Team Leadership and Management
· Line manage work experience and progression mentors, and work placement staff 
· Establish clear roles, systems, and standardised ways of working across the team. 
· Monitor performance, set targets, and drive accountability for outcomes. 
· Develop staff capability through coaching, training, and continuous professional development. 

Curriculum Collaboration and Engagement
· Work with curriculum leaders to embed meaningful work experience and employer engagement into all programmes. 
· Influence and support teaching staff to ensure employability and progression are central to curriculum delivery
· Ensure all curriculum areas meet funding requirements relating to work experience. 
· Promote consistent approaches and share best practice across provision.

Data, Systems and Reporting
· Maintain high-quality data systems to track participation, completion, employer engagement, and progression outcomes. 
· Ensure CRM and internal systems are accurate, up to date, and aligned to organisational processes. 
· Produce regular reports for senior leadership and external stakeholders. 
· Use data to inform decision-making, performance management, and continuous improvement. 

General Responsibilities
· Proactively promote and comply with all relevant College practice, guidelines, policies and procedures, and legislation, including but not limited to: Safeguarding, Equality and Diversity, Health and Safety, and Data Protection.

Employees with management responsibilities 

· Be responsible for implementing and monitoring College and individual department policies/procedures to ensure the health, safety and welfare of all people within your area of control. 
· Ensure that all people within your area of control are provided with appropriate information, instruction, training and supervision so as not to compromise their health, safety or well-being.



	Person Specification

Competencies

Essential
· Strong organisational and operational leadership skills 
· Ability to manage multiple priorities and deliver against targets 
· Strong stakeholder engagement and communication skills 
· Ability to interpret and use data to drive performance improvement 
· Flexible approach to working hours where required 
 


	Knowledge & Experience 

Essential

· Experience within FE, skills, or employability sector 
· Proven experience managing work experience, placements, or employer engagement 
· Experience of leading or managing teams 
· Experience of working with employers and external partners 
· Knowledge of Education Inspection Framework, safeguarding, and compliance


Desirable

· Experience of compliance, quality assurance, or audit processes


	Qualifications

Essential 
· Level 2 English and Maths 
· Level 3 Management qualification or willingness to work towards

Desirable: 
· Relevant careers, coaching, or employability qualification
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