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	Job title: Student Experience & Pastoral Coach
Reporting to: Pastoral Team Leader
Base: The Roundhouse (with expectation to go across sites)

	 Hours 37 hours per week, 52 weeks per year
 Contract Type Support-Delivery 
 Holidays: 20 days per year; plus 6 College closure days per year where applicable and 8 statutory days
Salary £28,876 per annum

	Job Purpose
To  Work alongside curriculum and support teams to identify students who may be experiencing barriers to learning, with a particular focus on vulnerable and at-risk students. Provide targeted pastoral coaching, mentoring and advocacy that enables students to engage, progress and achieve their educational goals.
      Work directly with students, families, carers and external agencies to understand individual circumstances, develop tailored support plans and coordinate interventions that promote wellbeing, attendance, engagement and positive outcomes.
      Act as a key point of contact for students requiring additional pastoral support, helping them navigate challenges relating to mental health, safeguarding, personal circumstances, relationships and other factors that may impact their learning.
      As a trained Mental Health First Aider, contribute to creating a safe, inclusive and supportive college environment where all students can thrive.


	Key Responsibilities


Pastoral Support and Inclusion
· Provide pastoral coaching, mentoring and targeted support for an identified caseload of students, prioritising those who are vulnerable or experiencing barriers to learning.
· Build positive, professional relationships with students to promote engagement, wellbeing, resilience and achievement.
· Work collaboratively with students to identify barriers to learning and develop personalised support plans that enable them to achieve their educational and personal goals.
· Deliver one-to-one and group interventions focused on improving student wellbeing, confidence, self-management, independence and readiness for learning.
· Act as an advocate for students, ensuring their voice is heard and their individual needs are understood and appropriately supported.
· Work proactively with students whose circumstances place them at risk of disengagement, poor attendance, withdrawal or underachievement.
· Provide targeted support for vulnerable student groups, including care experienced young people, care leavers, young carers, students with social, emotional and mental health needs and others requiring enhanced support.
· Liaise with parents, carers and external agencies where appropriate to ensure a coordinated approach to supporting students.
· Work closely with curriculum teams, personal tutors, safeguarding, inclusion and support services to remove barriers and improve outcomes for students.
· Monitor, record and evaluate interventions using college systems and contribute to reviews of student progress and support effectiveness.
· Make appropriate referrals to internal and external support services and maintain oversight of agreed actions and outcomes.
· Respond effectively to safeguarding concerns and wellbeing issues in line with college policies and procedures.
· Promote positive behaviours and restorative approaches that support students to remain engaged in learning and college life.
· Support students through transition points including induction, progression and preparation for employment, apprenticeships or further study.



      Student Experience
· Support opportunities that promote student belonging, wellbeing, personal development and community participation.
· Encourage students to engage with enrichment, volunteering, social action and student voice opportunities as a means of developing confidence, resilience and wider life skills.
· Work alongside Student Experience colleagues to ensure vulnerable students can access and benefit from wider college opportunities.
· Promote an inclusive college culture where students feel safe, respected, valued and connected.
· Enact the Student Engagement Rota to ensure high visibility of staff during student breaks and lunchtimes to positively engage with students.



Other duties
· Collaborate with the Student Experience and Pastoral Team to share best practice and strive for excellence in all aspects of service.
· Collaborate effectively with cross college staff including Personal Tutors, Inclusion and Support, Careers and Safeguarding, and curriculum teams.
· Provide absence cover for other Pastoral Coaches where necessary.
· 	Collate data to generate reports via ProMonitor, and undertake administrative tasks as required to achieve the main duties outlined above.
· 	Enact the Positive Behaviours for All rotas to ensure high visibility of staff during student breaks and lunchtimes to positively engage with students.
· 	To participate in college activities which include open evenings, parent evenings, information evenings, enrolment and induction.
· To maintain discretion and confidentiality throughout, where appropriate.
· Operate at all times to ethical and legal standards and within professional boundaries.
· Attend meetings and participate in staff training events to maintain relevant skills and knowledge as appropriate.
· Proactively promote and comply with all relevant College practice, guidelines, policies and procedures, and legislation, including but not limited to: Safeguarding, Equality and Diversity, Health and Safety, and Data Protection.
· Undertake any other duties and responsibilities as may be reasonably required by senior personnel in response to changing demands in personal, sectional or the College’s workload
· Committed to supporting the College's sustainability values and considering environmental impacts in day-to-day activities.


	 Person Specification 

	Competencies

Essentials
•	Ability to communicate effectively at all levels
•	Excellent organizational skills
•	Ability to handle potential conflict
•	IT literate and comfortable working with different systems and processes, including the Microsoft Office suite 
•	Maintaining accurate records of activity in a timely manner
•	Ability to use initiative and be flexible

	
Knowledge and Experience 

Essentials
· Administration procedures and systems (maintaining accurate student records)

Desirables
· The Further Education Sector
· Safeguarding procedures and policies

	Qualifications

 Essentials
•	Level 2 English
•	Level 2 Maths
•	Minimum Level 3 qualification in coaching and / or mentoring - or willing to work towards
•	Mental Health First Aider – or willing to work towards

Desirables
•	Information, Advice and Guidance qualification
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