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	Job Title: Plant Centre Lead 
Reporting to: Vice Principal 
Base: Broomfield Hall 

	Hours                                37 hours per week, 52 weeks per year 

Contract Type                  Support/Delivery

Holidays                           20 days per year subject to service increases (5 days increase after 5 years); plus 6 College closure days per year where applicable and 8 statutory days

Salary                               £29,165 per annum (this includes our recent pay award)

	Job Purpose

To lead and develop the Plant Centre as a successful commercial enterprise and high-quality learning environment, supporting Derby College Group's strategic ambitions and providing an outstanding experience for customers, staff and students. The postholder will drive commercial performance, promote sustainable growth, maximise income generation, and support the development of industry-relevant horticultural skills through effective leadership, innovation and stakeholder engagement.



	Key Responsibilities

· Lead and develop the Plant Centre as a commercially successful and high-quality learning environment. 

· Maximise income generation through effective plant production, procurement, stock management, merchandising and sales activities. 

· Ensure high standards of customer service, plant quality, presentation and overall customer experience. 

· Promote the Plant Centre through marketing, social media, events and community engagement activities. 

· Lead, support and develop staff, learners and volunteers, including supervision, training and rota management. 

· Support curriculum delivery by providing practical horticultural expertise and creating opportunities for learners to develop industry-relevant skills. 

· Monitor performance and contribute to business planning, continuous improvement and achievement of commercial objectives. 

· Maintain accurate records and reports to support operational and financial performance. 

· Represent the Plant Centre and Derby College Group at internal and external events as required. 

· Proactively promote and comply with all relevant College practice, guidelines, policies and procedures, and legislation, including but not limited to: Safeguarding, Equality and Diversity, Health and Safety, and Data Protection.
· Undertake any other duties and responsibilities as may be reasonably required by senior personnel in response to changing demands in personal, sectional or the College’s workload.
· Committed to supporting the College's sustainability values and considering environmental impacts in day-to-day activities.



	Person Specification 

	Competencies
Essential
· Excellent communication and interpersonal skills, with the ability to build effective relationships with customers, colleagues, students and stakeholders.

· Strong organisational, planning and time management skills, with the ability to manage competing priorities.

· Competent IT user, including Microsoft Office, social media platforms and relevant business systems.

· Proactive and adaptable, with strong problem-solving skills and the ability to work independently and collaboratively.

· Commitment to delivering excellent customer service and maintaining high standards.

· Creative and commercially aware, with the ability to contribute to the promotion and success of the Plant Centre.

	Knowledge & Experience
Essential
· Extensive horticultural knowledge, including plant propagation, cultivation, plant health and seasonal production.

· Experience within a plant nursery, garden centre, plant centre or similar commercial horticultural environment.

· Experience of stock management, merchandising, plant care and retail sales.

· Experience of supervising staff, students or coordinating the work of others.

· Knowledge of health and safety requirements within a horticultural setting.

· Understanding of equality, diversity and inclusion within the workplace.

Desirable
· Knowledge of commercial income generation and visual merchandising within a horticultural environment.

· Experience of social media content creation and digital marketing.

· Experience of supporting teaching, learning or student development.

· Experience of mentoring, training or developing staff, students or volunteers.

· Knowledge of staff rota planning and resource allocation.

· Awareness of current horticultural industry trends and best practice.



	Qualifications - You are required to provide valid certificates as proof of all qualifications 
Essential
· Vocational qualification at Level 3 or above
· Level 2 English (GCSE or equivalent)
· Level 2 Maths (GCSE or equivalent)
· Full UK driving licence and transport

Desirable

· NPTC spraying

· RHS

· A1 awards (or TDLB units D32 and D33)

· V1 Award (D34)

· Certificate in Teaching (CTLLS) 

· Key skills at Level 2 or above – IT or equivalent
· Health and Safety/First Aid 
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