


	Job Title: Head of Quality and Compliance
Reporting to: Vice Principal, Quality of Education
Base: The Roundhouse

	Hours                                37 hours per week, 52 weeks per year
Contract Type                  Academic
Holidays                           35 per year 
Salary                               £55,162 per annum

	Job Purpose

Reporting to the Vice Principal for Quality of Education, the post holder will shape, lead and deliver the quality assurance and enhancement processes needed to ensure continuous and measurable improvement in educational experience and achievement.  This will include supporting robust curriculum planning processes, and self-assessment processes.


	Key Responsibilities

Leadership and Collaboration
· Lead on the implementation of the quality assurance strategy and continuous improvement across all provision types (Study Programmes, Apprenticeships and Adults, High Needs, Subcontracted provision) that aligns with the EIF, to ensure sustained excellence and high performance
· Lead on the self-assessment process, draft the Self-Assessment Report (SAR) and the Quality Improvement Plan
· Lead on in-year data analysis for regular performance reporting, producing accurate Performance Management Reports for the leadership team that results in evidence-based recommended actions for improvement
· Develop and annually review the pre-inspection-ready plan, guidance for curriculum leaders and managers and provide pre-inspection support aligned with the current Ofsted Education Inspection Framework
· Foster effective communication across all teams and champion a culture of collaboration and continuous improvement and aspiration.
· Research and identify future trends and approaches in the field of quality assurance and improvement, in an ongoing way, and ensure that quality processes are directly aligned to, and support, strategy enactment
· Proactively assist in the implementation planning and monitoring of the College’s Quality of Education Strategy.
· Act as an ambassador at regional and national events.
· Promote and raise the profile and reputation of the areas of responsibility, establishing and maintaining effective links by fostering effective relationships internally and externally.
· Be willing to work towards being a Shadow Nominee during an Ofsted Inspection

Quality Assurance and Enhancement
· Create a strong, effective internal quality and review cycle, in collaboration with key stakeholders, that will provide sustained improvement in DCG’s performance and quality of education and enables DCG to be in a strong position for future inspection activity. 
· Communicate, track and review curriculum planning related guidance, policy, procedures, deadlines and documentations
· Support managers with curriculum design through providing robust information, advise and guidance that is firmly linked to the quality of education
· Lead on specific quality improvement projects and priority areas as assigned.
· Ensure that subcontracted provision is of an equally high standard and that can be evidenced.
· Articulate and represent the ethos and values of the College and ensure they always underpin all leadership decisions.

DCG Engagement
· Innovate “Voice” collection methods, cycles and analysis that leads to sustained improvements and closing of satisfaction gaps.

Compliance
· Be accountable for compliance with Awarding Body regulations and standards verification
· Lead on the implementation of robust Internal Quality Assurance policy and processes and ensure it is embedded across the organisation and oversee team support to prepare curriculum/apprenticeship teams for successful EQA and verification and oversee AO visits, scrutiny and activity
· Be accountable for timely policy reviews
· Direct the work of a team of Improvement Practitioners, stakeholder voice coordinators and the Regulations Manager, ensuring they have a demonstrable contribution to the development and improvement of quality and standards.
· Ensure appropriate targets are set for team members and report against agreed key performance indicators.

General responsibilities
· Demonstrate high levels of professional practice, scholarly activity and provide advice and guidance and work collaboratively with the team and employees from other areas of the College 
· Take reasonable care of your own health, safety and welfare and that of any other person who may be affected by your actions or omissions whilst at work.  
· Engage in continuous professional development ensuring that your skills, knowledge and professional practice are current and future focused and that you stay abreast of key policy changes 
· Participate in Meetings, professional development, events, discussions and any other activities commensurate with the duties and responsibilities of this post.
· Carry out any other reasonable duties within the overall function, commensurate with the grading and level of responsibility of the role


	Person Specification 

	Competencies

Essential

· Excellent written communication skills, report-writing ability with strong attention to detail
· Exceptional skills in data analysis and attention to detail that translate into impactful action
· Evidence of strategic thinking, planning and influencing positive change without direct line management
· Evidence of applied skills in critical thinking: problem-solving, creative thinking and reasoning
· Evidence of being highly organised with the ability to prioritise and manage deadlines
· Strong IT skills (Outlook, Word, Excel, PowerPoint, online research tools, and experience of using Artificial Intelligence tools to support analysis).


	Knowledge & Experience

Essential 
· Knowledge of strategy enactment and its role
· Knowledge of the features of successful change management and influencing internal and external stakeholders
· Knowledge and currency of excellent pedagogy and assessment practice that enables an excellent education
· Robust understanding of the core drivers for improving curriculum, teaching and training, and achievement
· Robust understanding of IQA and knowledge of awarding body regulations
· Knowledge of inclusion 
· Knowledge of digital pedagogies and AI
· Experience of leading and influencing change management within a large organisation
· Significant experience of managing diverse teams and individuals to ensure they make a significant contribution to quality improvement.
· Significant experience in innovating and implementing quality frameworks, monitoring and change cycles that enabled year-on-year improvement 
· Demonstrable experience of stakeholder voice engagement leading to improved educational quality
· Experience of leading on quality assurance and improvement in subcontracted provision

Desirable
· Experience as an Ofsted Inspector
· Project leader experience 
· Experience of working in some capacity with awarding bodies


	Qualifications - You are required to provide valid certificates as proof of all qualifications

Essential 
· PGCE or equivalent
· Degree‑level academic ability in a relevant subject area
· Assessor and IQA qualifications
· At least a Level 2 Maths and English

Desirable
· A master’s in education (or relevant discipline)
· Leadership and Management Qualification above Level 3
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