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	Job Title: Employer Partnerships Officer – Student Employment
Reporting to: Employer Partnership Support Manager – Student Employment
Site: The Roundhouse

	Hours: 37 hours per week, 52 weeks per year 
Contract Type: Support
Holidays: 20 days per year subject to service increases (5 days increase after 5 years); plus 6
College closure days per year where applicable and 8 statutory days
Salary: £32,253 per annum


	Job Purpose

To build and strengthen relationships with employers to create partnership opportunities with Derby College Group. To provide exceptional customer service, expert advice and guidance to employers and to source apprenticeship, part-time and full-time employment opportunities for our DCG students as well as industry and work experience opportunities and placements. Provide expert advice and guidance to employer clients on all DCG products including apprenticeships, adult skills funding, distance learning, commercial training and all other services.



	Key Responsibilities

· Proactively contact new employer clients to introduce the DCG offer through effective cold calling and other sales and  marketing activities to  promote all services and programmes to employers (AEB, Apprenticeships etc)

· Engage with current and new employers using a variety of methods to source/secure Apprenticeship, part-time and full-time vacancies, taking into account data received from student future choices analysis.

· Generate and Account Manage your own pool of employers, keeping them engaged throughout the academic year, ready to promote their vacancies when opportunities arise.

· Analysis of Next Steps data to support with generation of a FT/PT and Apprenticeships Talent Pool for direct campaigns to secure students specified employment destinations.

· To support the DCG Recruitment team with classroom based IAG/on-boarding/recruitment campaigns for Apprentices and Students with Full-time and Part-Time job roles.
· Promote recruitment services and vacancies available and criteria for this service to students, including social media, jobs board, student website and campus screens.
· Promote and develop the opportunities/leads referral process internally to all staff to enable central recording and management of all employment opportunities and capturing and promotion of curriculum data on how they have also supported students into employment.

· Regular analysis of Work Ready Passport data on ILR to support Recruitment team to create and manage a Work Ready talent pool of students looking for employment.
· Support management of our full-time students into jobs (in the run up to the end of their programme and continually, over the months after leaving, to secure them relevant and sustainable full-time employment) with an emphasis on recording successful matches.

· Gather employer feedback by surveying employers following various employment / work experience opportunities in order to ascertain if DCG prepared the student well for transition from education to employment.

· Marketing and promotional activities to highlight successful student destinations into employment and development of a case study portfolio

· Attending networking events, jobs fairs and other relevant events to support with generating new employment opportunities.

· Work collaboratively with Work Experience to track employer opportunities and conversion of this into a positive employment destination.

· Utilise CRM and other college systems to track employer engagement and ensure records are accurate, comprehensive and up to date to ensure effective tracking of external activity.
· Collaborate with other college teams, to share best practice and strive for excellence in all aspects of service.

· Proactively promote and comply with all relevant College practice, guidelines, policies and procedures, and legislation, including but not limited to: Safeguarding, Equality and Diversity, Health and Safety, and Data Protection.


· Undertake any other duties and responsibilities as may be reasonably required by senior personnel in response to changing demands in personal, sectional or the College’s workload

· Committed to supporting the College's sustainability values and considering environmental impacts in day-to-day activities.

	Person Specification 

	Competencies 

· Ability to engage with employers and students and meet both needs
· Computer literate with excellent Microsoft Office skills and knowledge of CRMs 
· Excellent communication skills at all levels
· Exceptional customer service skills.
· Able to use initiative and be highly flexible/adaptable


	Knowledge & Experience

Essential

· Experience of working in a client facing role
· Recruitment experience
· Proven track record of working on and achieving targets/KPI’s
· Significant experience of the FE sector
· Account management and rapport building

Desirable
· Experience of funding rules and regulations
· Experience using DAS


	Qualifications - You are required to provide valid certificates as proof of all qualifications

Essentials

· Level 2 English (GCSE or equivalent)
· Level 2 Maths (GCSE or equivalent)
· IAG qualification or willing to work towards 
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