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	Job Title: Curriculum Support Assistant – Dog Grooming
Reporting to: Academy Manager
Base: Broomfield Hall

	Hours                                37 hours per week, 52 weeks per year
Contract Type                  Support
Holidays                           20 days per year subject to service increases (5 days increase after 5 years); plus 6 College closure days per year where applicable and 8 statutory days
Salary                               £25,989 per annum

	Job Purpose

To support the delivery of the Curriculum and effectively manage resources and care for animals.

	Key Responsibilities

· To support learners in the dog grooming curriculum and supervise dog grooming students including work experience students and apprentices. 
· To ensure the safe storage, preparation, transportation and disposal of chemicals and materials, including hazardous substances.
· To prepare dogs, equipment, housing and other related resources for Curriculum use.
· To contribute to the design, development and maintenance of specialist resources and provide professional guidance, assistance and support to lecturers on the practical aspects of the curriculum.
· To develop and maintain a strong working knowledge of departmental practical activities and work effectively with staff when developing new practical activities.
· To provide guidance and support, including aspects of health and safety, to learners undertaking independent practical work.
· To assist individual learners undertaking practical work.
· To develop and maintain resources, which includes dog grooming and restraint equipment, baths and dryers and consumables.
· To undertake routine/daily tasks within the dog grooming salon and kennels.
· To ensure all dogs are cared for well above the minimum required by Welfare Standards.
· To prepare and maintain the grooming salon and equipment for dog grooming.
· To maintain a supply of grooming materials for the smooth running of the grooming salon.
· To assist in the preparation of and updating of information for the grooming salon in terms of general information, routine work and canine health checks.
· To work flexibly across the Animal Care curriculum area.
· To monitor and maintain stock levels, update stock records and identify and plan for future requirements.
· To compile orders and liaise with suppliers and finance departments as/when required.
· To ensure equipment within the curriculum area’s remit is properly maintained and serviced.
· To ensure health and safety is managed at a level which reflects best practice in this area of the curriculum
· To ensure that quality standards are set, monitored and reviewed within the section.
· To participate in activities and events to promote and market the dog grooming provision. 
· To take responsibility for one’s own professional development and continually update as necessary.
· Proactively promote and comply with all relevant College practice, guidelines, policies and procedures, and legislation, including but not limited to: Safeguarding, Equality and Diversity, Health and Safety, and Data Protection.
· Undertake any other duties and responsibilities as may be reasonably required by senior personnel in response to changing demands in personal, sectional or the College’s workload.


	Person Specification 

	Competencies

Essential 
· Able to work flexibly within the dog grooming curriculum
· Able to support students’ learning
· Able to effectively manage resources in relation to the running of a commercial dog grooming salon 
· Strong planning and organisational skills
· Able to work in a team as well as independently
· Willing to professionally develop
· Able to communicate effectively at all levels.
· Able to extend the customer base and supply of dogs for the salon


	Knowledge & Experience

Essential 
· Experience working in a dog grooming salon. 
· Specialist knowledge in canine grooming
· Knowledge of health and safety issues in a dog grooming salon 
· Experience of dealing with customers in a commercial environment

Desirable 
· Experience of using stock control systems
· Experience of working with learners or in a training environment
· Experience of assessing learners in a training or learning environment
· Experience of participating in dog shows and marketing events.


	Qualifications - You are required to provide valid certificates as proof of all qualifications

Essential
· Level 2 Maths and English (GCSE or equivalent)
· Level 2 Qualification in Dog Grooming or Dog grooming assistants
· Level 3 qualification(s) or higher in Animal Care related subject
· Health & Safety qualification

Desirable
· First Aid qualification
· Level 3 City & Guilds Award in Dog grooming
· Assessor’s qualification A1
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